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Marshall University

Graduate Medical Education

Annual Program Profile

2011-2012
Residency Administrative Information:

	Residency Program:
	

	Length of Training Program:
	

	Program Director:
	

	Length of Tenure of PD:
	

	Associate Program Director:
	

	Residency Coordinator:
	


1. If the Program Director has changed since last Program Profile was submitted please provide the name(s) of previous Director(s) with dates of service:

2. If the Associate Program Director has changed since the last Program Profile was submitted, please provide the name(s) of previous Associate Director(s) with dates of service: 

Resident Numbers

1. What is the current number of residents in the program per Post Graduate Year (PGY) and Year of Residency (R year) based upon Full Time Equivalents (FTEs):

2011-2012
	PGY Level
	Number of Residents (FTE)
	
	R Level
	Number of Residents (FTE)

	PGY-1
	
	
	R-1
	

	PGY-2
	
	
	R-2
	

	PGY-3
	
	
	R-3
	

	PGY-4
	
	
	R-4
	

	PGY-5
	
	
	R-5
	

	PGY-6
	
	
	R-6
	

	PGY-7
	
	
	R-7
	

	PGY-8
	
	
	R-8
	

	Total FTE
	
	
	Total R
	


2. Has the program resident numbers been downsized or increased since the last Program Profile?  If YES, describe the change(s) with attention to the specific reasons for the change (e.g. financial limitations, clinical volume balance, etc.):

3. Has the program experienced any attrition of residents since the last Program Profile?  If YES, describe with attention year of training of the resident(s) who left the program.  Describe reason for resident(s) leaving the program:

Curriculum Information
1. Does your program’s curriculum (didactic sessions/lecture series) ensure adequate coverage of the basic and clinical sciences pertinent to your specialty?   Please attach the curriculum as Addendum A.



2. Does your program have a policy stating a percentage of attendance required by the residents to participate in grand rounds, M&M, journal club and other didactics?  Please attach the policy as Addendum B.



3. Does the faculty participate in the educational conferences?  




4. Does the program have adequate faculty to appropriately supervise and educate your residents?  If No, what are the plans of the program to achieve appropriate faculty levels?

5. Is there a key educational component that cannot be met due to lack of adequate faculty?

Examination Performance Profile

1. What is the average In-Service exam score for all residents in the program by year for each of the past three years:

	Year
	Program Average
	National Average
	Percentile

	2011-2012
	
	
	

	2010-2011
	
	
	

	2009-2010
	
	
	


2. What is the percent of graduates successfully passing the specialty Board Certification exam on first attempt by graduation year?
	Graduation Year:
	# of Residents who took Exam
	Percent Passed of First Attempt

	2011
	
	

	2010
	
	

	2009
	
	

	2008
	
	

	2007
	
	


Procedures
1. How do you confirm that the graduating seniors have met the minimum standards for procedural competence (# of procedures and skill) as defined by the RRC and/or the program? 


2. Are there procedures that your residents are unable to achieve the minimum standards of competency?  Please list procedures, and program plans for correcting.

Evaluation of Residents

1. Please provide an explanation of the evaluation processes of residents in your training program, ie. monthly evaluations, semi-annual evaluations, annual evaluations, how they are conducted, etc.
	Types of Evaluations
	Who Completes the Evaluation(s)
	Who Reviews the Evaluations
	How Do the Residents Receive Feedback?

	End of Rotation
	
	
	

	Semi-Annual 
	
	
	

	Peer Evaluations
	
	
	

	Self-Evaluation
	
	
	

	Patient Evaluations
	
	
	

	Nursing/Staff
	
	
	

	Faculty 
	
	
	

	Final Summative Evaluation
	
	
	

	Others (please list)
	
	
	

	
	
	
	

	
	
	
	


2. Are semi-annual reviews of each resident’s performance conducted at an appropriate time (i.e. mid-year, end of year) which are documented and signed by the resident?  Please attach the template report used to complete Semi-Annual Evaluations as Addendum C.
Residents as Educators
1. How does the Program Director use the student evaluations of a resident’s teaching skills to improve the resident’s ability to teach effectively?

2. In addition to the institutional curriculum how does your program prepare residents to be effective teachers?  Please attach the curriculum as Addendum D.

3. How does the program evaluate your residents teaching skills?
Resident Education on Fatigue and Impairment
1. What mechanisms are in place within the program to recognize signs of resident fatigue and/or physician impairment?

2. What strategizes does the program use to prevent and address resident fatigue and/or physician impairment?

3. In addition to the LIFE curriculum, does the program have a curriculum in place to educate residents on signs of fatigue and/or physician impairment?  Please attach the curriculum as Addendum E.
Education/Service Balance

1. Are there services that do not provide an appropriate balance between the residents’ education and other clinical demands?  If YES, please identify the areas/services and the program’s plans for corrective action. 
2. How often is resident education compromised by excessive service obligations?  (i.e. Frequently, Sometimes or Rarely)

Affiliated Training Sites

1. Please provide a current list of program letters of agreements for educational sites for your residents:

	Affiliation Site
	Do you have an active Program Letter of Agreement in place that is not older than 5 years since last signed?  (Y/N)

	
	

	
	

	
	

	
	

	
	


2. Please list any training programs outside of Marshall University that rotate through your department and the type of rotation.
Internal Review 
1. When was the last Internal Review of your program?  Please provide the exact date.  
2. Have all citations from the Internal Review been resolved?  Y/N

3. Please attach a copy of your most recent Plan of Action (POA) report that reflects the resolved and unresolved citations from your last Internal Review, please attach as Addendum F. 
RRC Accreditation 
1. When was the last RRC (Residency Review Committee of the ACGME) accreditation review of your program?  Please provide a brief summary list of citations and/or deficiencies from the last review.  

2. Please provide a summary of the action plan(s) for correcting the above citations from your RRC Review.  If you have completed a Citation Resolution Form report (CRF), please attach as Addendum G.
3. What is the date of the next program accreditation review by your RRC?


ACGME Resident Annual Survey 

1. Please provide the date of your last ACGME Resident Annual Survey completed by your residents.


2. When was the survey reviewed with the faculty?


3. When was survey reviewed with your residents?


Faculty (this includes all program faculty, i.e. community and MU full time)
1. Do you have enough Board Certified faculty to support your program’s educational needs?

2. Are the program faculty involved in adequate amounts of scholarly activity (i.e. publishing) to support your program?
3. Do the residents provide faculty evaluation?  How does the program provide the faculty feedback on the evaluations completed by the residents assuring anonymity of the residents? 


4. What Faculty Development opportunities does your program provide, outside of any Institutional Faculty Development sessions?

Resources

1. Is the overall financial support of the residency adequate to carry out the responsibilities and mission of the program?  If NO, please describe the inadequacies.

2. Is the administrative support of the program adequate to carry out the responsibilities and mission of the program?  If NO, please describe the inadequacies.

3. Does the Program Director have adequate protected time and support, as outlined in the RRC guidelines, to effectively sustain and improve the program?

Compliance

1. Are medical records completed by residents in a timely manner according to the rules and regulations of the various institutions where records are handled?  If NO, what procedure is in place to increase timeliness with record completion?  Please list specific hospitals that relate to this question.
2. Are residents adequately supervised during rounds and invasive procedures?

3. How does the program assure that faculty supervision assignments are of sufficient duration to allow for the assessment of the knowledge and skills of each resident?  
4. Describe your program's process for credentialing residents.


5. How are your residents involved in departmental or other patient safety initiatives?


6. Please provide a description of the circumstances/events in which a resident must communicate with an appropriate supervising faculty member.  Please attach a copy of the document that you provide to your residents as Addendum H.

Transitions of Care

1. How does your program design the clinical assignments of your residents to minimize the number of transitions in patient care?


2. What structure and/or tools do your residents use to assure safe and complete patient care handovers?


3. How does your program monitor the safety of patient care handovers?
Duty Hours
1. Who reviews the residents’ Duty Hours logs, including exception reports?


2. How often does the program review/monitor resident Duty Hours logs?    



3. Is your program consistently compliant with the ACGME work hours standard?  If no, please explain your plans for compliance.   
Resident Selection Profile

1. What is the number of R-1 (first year incoming) positions available annually for the following?  For fellowship program, what is the number of first year positions available annually for the following?


	Year
	Positions Available
	Positions filled in Match
	Positions Filled Outside Match
 (Pre-Match)
	Positions Filled Outside Match 
(Post-Match/ SOAP)
	Total Positions  Filled

	For 2012-2013
	
	
	
	
	

	For 2011-2012
	
	
	
	
	

	For 2010-2011
	
	
	
	
	


2. What was the total number of applications received annually for the last three years for R-1 (first year incoming) incoming residents? For fellowship program, what is the number of first year positions available annually for the following?

	Year
	# of Applications Rcvd from MU students
	# of Applications Rcvd from AMG students (do not include MU)
	# of Applications Rcvd from IMG
	Total # of Applications Rcvd

	For 2012-2013
	
	
	
	

	For 2011-2012
	
	
	
	

	For 2010-2011
	
	
	
	


3. How many candidates were interviewed annually for the last three years for entering R-1 (first year incoming) residents? For fellowship program, what is the number of first year positions available annually for the following?

	Year
	# of  MU Candidates Interviewed  
	# of AMG Candidates Interviewed (do not include MU)
	# of IMG Candidates Interviewed
	Total # of Candidates Interviewed

	For 2012-2013
	
	
	
	

	For 2011-2012
	
	
	
	

	For 2010-2011
	
	
	
	


4. What is the average USMLE Step I and II scores for the last three years for entering R-1 (first year) residents? USE ONLY THREE (3) DIGIT SCORES.

	Year
	# of Entering 

R-1 Residents
	Average USMLE Step I Score
	Average USMLE Step II Score

	
	
	IMG on 
H-1b visa
	IMG 

(not on 

H-1b visa)
	AMG
	IMG on 
H-1b visa
	IMG 

(not on 

H-1b visa)
	AMG

	For 2012-2013
	
	
	
	
	
	
	

	For 2011-2012
	
	
	
	
	
	
	

	For 2010-2011
	
	
	
	
	
	
	


5. How does your program enforce successful completion of USMLE Step III by the residents in accordance with GME Policy? 

Annual Program Evaluation for the 2011-2012 Academic Year and Improvement Plan 
The ACGME Common Program Requirements states:  “The program must document formal, systematic evaluation of the curriculum at least annually.”   
1. The Program Evaluation meeting occurred on  (Date):  
               
 , in compliance with GME    Policy.  Please attach the minutes and summary report detailing the Written Improvement Plan and mechanisms in place to resolve areas of concern from the meeting that address the following as Addendum I.









2. Were the Program Director, faculty representatives, and at least one resident present at the annual program evaluation?  Please list attendees.

3. During the Annual Program Evaluation there must be documentation as to how does the program monitors and tracks the following, please describe:
a. Resident Performance; which include any outcome measures that demonstrate resident achievement, for example: in service exam performance

b. Program Faculty Development.

c. Graduate Performance; including performance of program graduates on the certification examination.

d. Program Quality; specifically resident and faculty must have the opportunity to evaluate the program confidentially and in writing at least annually, and the program must use the results of the residents’ assessments of the program together with other program evaluation results to improve the program.

e. Post-graduation survey of program graduated residents(surveys should be done 1 year and 5 years after graduation)


f. Resident attrition from the program and reason(s) for residents leaving the program. 

· The impact of residents attrition from the program must be reviewed 

· The impact of residents who are not promoted “on time” must be reviewed

4. If deficiencies are found, the program must prepare a written plan of action to document initiatives to improve performance in the areas listed above.  The action plan should be reviewed and approved by the teaching faculty and document in meeting minutes.

ACGME Competencies Checklist

The ACGME Competencies Checklist is attached.  Please check the Evaluation Methods used to assess the required skills within each ACGME competency.  See Addendum J.



The signature of the Program Director attests to the accuracy of the content of this report.  
Program Director Name (typed/printed)

Program Director Signature





Date


Addendum A

Program’s Curriculum to Ensure Adequate Coverage of the 

Basic and Clinical Sciences Pertinent to the Program’s Specialty

Addendum B

Policy Stating a Percentage of Attendance Required by the Residents to Participate in

 Grand Rounds, M&M, Journal Club, and Other Didactics

Addendum C

Template Report Used to Complete Semi-Annual Evaluations

Addendum D

Curriculum Used by Program to Prepare Residents to Be Effective Teachers

Addendum E

Curriculum Used by Program to Educate Residents on Signs of Fatigue and/or Physician Impairment
Addendum F

Plan of Action Report (POA) to Address any citations noted during the last Internal Review
Addendum G
Citation Resolution Form (CRF) to Address any citations noted during the last RRC Site Visit

(Please note, not all programs have submitted a CRF to the GME office, if this does not apply to your program, please indicate as not applicable)

Addendum H

Document that Describes the Circumstances/Event in Which a Resident Must Communicate 

With an Appropriate Supervising Faculty Member

Addendum I
Minutes from the Meeting that Address the Education Effectiveness of the Program on an Annual Basis, including the Written Improvement Plan

Addendum J
ACGME Competencies Documentation – Please check the Evaluation Method(s) that the program has documented as using to asses the residents’ competence

	
	
	Evaluation Methods

	Competency
	Required Skill
	Record 

Review
	Chart.

Stim.

Recall
	Checklist
	Global Rating
	SP
	Simulations

& Models
	360

Global 

Rating
	Portfolios
	Exam

MCQ
	Exam 

Oral
	Procedure or Case Logs
	Patient Survey

	Patient Care
	Caring and respectful behaviors
	
	
	
	
	
	
	
	
	
	
	
	

	
	Interviewing


	
	
	
	
	
	
	
	
	
	
	
	

	
	Informed decision making


	
	
	
	
	
	
	
	
	
	
	
	

	
	Develop & carry out patient management plans
	
	
	
	
	
	
	
	
	
	
	
	

	
	Counsel & education patients and families
	
	
	
	
	
	
	
	
	
	
	
	

	
	Performance of procedures: 

 a) routine physical exam
	
	
	
	
	
	
	
	
	
	
	
	

	
	 b) Medical procedures


	
	
	
	
	
	
	
	
	
	
	
	

	
	Preventive health services


	
	
	
	
	
	
	
	
	
	
	
	

	
	Work within a team


	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Medical Knowledge
	Investigatory & analytic thinking
	
	
	
	
	
	
	
	
	
	
	
	

	
	Knowledge & application of basic sciences
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	Evaluation Methods

	Competency
	Required Skill
	Record 

Review
	Chart.

Stim.

Recall
	Checklist
	Global Rating
	SP
	Simulations

& Models
	360

Global 

Rating
	Portfolios
	Exam

MCQ
	Exam 

Oral
	Procedure or Case Logs
	Patient Survey

	Practice-Based Learning & Improvement
	Analyze own practice for needed improvements
	
	
	
	
	
	
	
	
	
	
	
	

	
	Use of evidence from scientific studies
	
	
	
	
	
	
	
	
	
	
	
	

	
	Application of research and statistical methods
	
	
	
	
	
	
	
	
	
	
	
	

	
	Use of information technology
	
	
	
	
	
	
	
	
	
	
	
	

	
	Facilitate learning of others
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Interpersonal & Communication Skills
	Creation of therapeutic relationships with patients
	
	
	
	
	
	
	
	
	
	
	
	

	
	Listening skills


	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Professionalism
	Respectful, altruistic


	
	
	
	
	
	
	
	
	
	
	
	

	
	Ethically sound practice


	
	
	
	
	
	
	
	
	
	
	
	

	
	Sensitivity to cultural, age, gender, disability issues
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Systems-Based Practice
	Understand interaction of their practices with the larger system
	
	
	
	
	
	
	
	
	
	
	
	

	
	Knowledge of practice and delivery systems
	
	
	
	
	
	
	
	
	
	
	
	

	
	Practice cost-effective care
	
	
	
	
	
	
	
	
	
	
	
	

	
	Advocate for patients within the  health care system
	
	
	
	
	
	
	
	
	
	
	
	


1

